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TSRC Group
Supplier Code of Conduct
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TSRC Group (“TSRC”) is committed to corporate social responsibility and encourages our
suppliers/contractors (collectively, the “Supplier’’) not only to provide good quality deliverables on
time but also to conduct its business in a fair and ethical manner so that both TSRC and the Supplier
can maintain long-term profitability and sustainable management. TSRC establishes this Supplier
Code of Conduct (“Code”) based on the “Responsible Business Alliance (RBA, formerly the EICC),
Code of Conduct” and refers to the relevant international standards to regulate issues such as business
integrity, human rights and labor policies, and occupational safety, health and environmental

protection in connection with the Supplier. We expect all our Suppliers to follow and practice the
Code.
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The Supplier is required to comply with this Code and all applicable laws and regulations of the
countries and regions where it operates. This Code is made up of five sections: Labor, Health

and Safety, Environment, Business Ethics, and Management System. TSRC will assess the
Supplier’s compliance with this Code when making purchasing decisions.

1. #14% LABOR
1.1 A d FH B E Freely Chosen Employment:
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The Supplier is prohibited from forced, bonded or indentured labor or involuntary
prison labor in any manner. Employment shall be voluntary and all employees shall be
free to leave upon reasonable notice.

1.2 ##& % 1 Young Workers:
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The Supplier shall comply with the International Labor Organization Conventions, the
United Nations Convention on the Rights of the Child, and the relevant legislation of the
Supplier's jurisdiction. The Supplier will prohibit child labor (the term “child” refers to
any person under the age of 15, or under the age for completing compulsory education,
or under the minimum age for employment in the country, whichever is greatest).
Workers under the age of 18 (Young Workers) shall not perform work that is likely to
jeopardize their health or safety, including night shifts and overtime, except on-the-job
training or learning programs that comply with the local laws and regulations. The
Supplier shall have appropriate mechanisms in place to verify the age of workers, and
ensure proper management and maintenance of student worker records, rigorous due
diligence of educational partners and protection of students’ rights. The Supplier shall
provide appropriate support and training to all student workers.
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Working hours shall comply with the local laws. Monthly working hours and overtime
are not to exceed the maximum set by local laws.
#7 7 fo457] Wages and Benefits:
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The Supplier shall ensure that wages paid to employees are in compliance with local
laws/regulations, including those related to minimum wages, overtime hours, and
legally mandated benefits. The Supplier shall pay employees overtime wages at rates
higher than regular hourly rates in accordance with local laws/regulations and shall
not allow wage deductions as a means of disciplinary action.
F AR/ F 3 4& Non-Discrimination/Non-Harassment:
B BRERE- BERIPME EZ BRSO T34 BRF A FFA
EaEd  EH MR S B A AR A P FRY  ALE
FR A FRFRRRE AR B (e B e R ) YRR -
¥ ek wTF E12i® ﬁhgzﬁdr’}mgg‘f—\.bgﬁ%ﬁﬁ
The Supplier shall commit to providing a workplace free of harassment and unlawful
discrimination. The Supplier shall not engage in discrimination or harassment based on
race, color, age, gender, sexual orientation, gender identity and expression, ethnicity or
national origin, disability, pregnancy, religion, political affiliation, union membership,
or marital status in hiring and employment practices such as wages, promotions, rewards,
and access to training. In addition, all employees shall not be subjected to medical tests
or physical exams that could be used in a discriminatory way.
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The Supplier shall ensure that all employees are treated with respect and dignity. There
shall be no harsh and inhumane treatment, including any sexual harassment, sexual
abuse, corporal punishment, mental or physical coercion or verbal abuse. Nor shall
there be a threat of any such treatment.
1.7 ¥4+ p d Freedom of Association:
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The Supplier shall respect and encourage employees to develop and engage in
organizations related to the overall welfare of employees in compliance with the local
laws, and its employees shall have the right to participate in trade unions, collective
bargaining and peaceful assembly.

2. % 2> 2 HEALTH and SAFETY

2.1 B % % 2 Occupational Safety:
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The potential safety hazards (e.g., electrical and other energy sources, fire, vehicles,
and slip, trip and fall hazards) to which employees are exposed shall be regulated by
the Supplier through its proper design, engineering, administrative controls, and
preventative maintenance and safe work procedures (including lockout/mark). Where
hazards cannot be adequately controlled by the above means, employees shall be
provided by the Supplier with appropriate personal protective equipment and
educational materials about the risks to them associated with these hazards.
Reasonable steps shall also be taken by the Supplier to remove pregnant women and
nursing mothers from working conditions with high hazards, to remove or reduce any
occupational health and safety risks to pregnant women and nursing mothers, including
those associated with their work assignments, and to provide reasonable
accommodations for nursing mothers.

22 ?ﬁ % & % Emergency Preparedness:
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The Supplier shall identify and evaluate potential emergency situations and events, and
minimize their impact by implementing emergency plans and response procedures,
including emergency reporting, employee notification and evacuation procedures,
employee training and drills, appropriate fire detection and suppression equipment,
adequate exit facilities and recovery plans.
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4 Industrial Hygiene:
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The Supplier shall identify, evaluate, and control the impact of employees’ exposure to
chemical, biological and physical agents according to the hierarchy of controls. If any
potential hazards were identified, the Supplier shall look for opportunities to eliminate
and/or reduce the potential hazards. When hazards cannot be adequately controlled
through engineering and administrative means, employees shall be provided with
appropriate personal protective equipment and educational materials about the risks
associated with these hazards.
f2 4 ¥ % Physically Demanding Work:
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The Supplier shall identify, evaluate and control the impact of employees doing
physically demanding tasks, including manual material handling and heavy lifting,
prolonged standing and highly repetitive or forceful assembly tasks.
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The Supplier shall evaluate production and other machinery for safety hazards. Physical
guards, interlocks and barriers are to be provided and properly maintained where
machinery presents an injury hazard to employees.
BEG TR Ji Occupational Injury and Illness:
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The Supplier shall establish procedures and systems to prevent, manage, track and
report occupational injury and illness.
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Skt fra 7%]- Sanitation, Food, and Housing:
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The Supplier shall provide employees with clean toilet facilities, potable water and
safely prepared food. Dormitories provided by the Supplier or any third party shall
be clean, safe and have reasonable living space.
B 8% >4 Health and Safety Communication:
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The Supplier shall post information about health and safety training in appropriate
locations at the workplace and in the language of the worker or in a language the
worker can understand. Training shall be provided to all workers prior to the
beginning of work and regularly thereafter. Workers shall be encouraged to raise any
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health and safety concerns without retaliation.

# 3 ENVIRONMENT

3.1 kB F ¥ {o3f £ Environmental Permits and Reporting:
B REFT 0 R TE (RN s paferee o s
LS AN T I R C R EE . T R
The Supplier shall obtain, maintain and frequently update all required environmental
permits (e.g., discharge monitoring), approvals and registrations, and follow their
operational and reporting requirements.

3.2 Ff# 73 % Fo& X F /R Pollution Prevention and Resource Reduction:
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The Supplier shall undertake to reduce or eliminate the discharge of pollutants and
the generation of waste. The Supplier shall conserve natural resources and actively

improve the efficiency of using limited resources.

33 334 ’E‘r Hazardous Substances:
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The Supplier shall identify, label and manage chemicals, waste and other materials
posing a hazard to humans or the environment so that it can ensure those substances
are being handled, treated, transported, stored, used, recycled, reused, and disposed
in a safe manner.

3.4 EH % A4 Solid Waste:
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The Supplier shall implement a systematic approach to identify, manage, reduce, and
responsibly dispose of or recycle non-hazardous solid waste.

3.5 P&i # #:7% Air Emissions:
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The Supplier shall control air emissions generated from operations and conduct
routine monitoring and treatment of its air emission control systems.

3.6 #f3#L4-+4] Materials Restrictions:
SR RS E AL StEEE R N CIEE E S e
Aol prPFR2Z P (v frR B -
The Supplier shall adhere to all applicable laws, regulations and customer
requirements regarding prohibition or restriction of specific substances in products
and manufacturing, including labeling for recycling and disposal.

3.7 ’}i 7 R g I Water Management:
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The Supplier shall implement a water management program that documents,
characterizes, and monitors water sources, use and discharge; seek opportunities to
conserve water; and conduct routine monitoring of the performance of its wastewater
treatment and containment systems to ensure optimal performance and regulatory
compliance.
fo R A 4eR £ # B4 2 Energy Consumption and Greenhouse Gas Emissions:
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The Supplier shall undertake to establish a greenhouse gas reduction goal and look
for methods to improve energy efficiency and minimize energy consumption and
greenhouse gas emissions.

4. :E 1%, *ﬁ.ﬁ' BUSINESS ETHICS

4.2

4.3

4.4

1 54 3 Business Integrity:
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The Supplier shall uphold the highest standards of integrity in all business transactions.
Any and all forms of bribery, corruption, extortion and embezzlement are strictly
prohibited and the Supplier shall comply with all applicable anti-bribery laws and
regulations. Once any unethical behavior is found, TSRC may immediately and
unconditionally suspend or terminate transactions with the Supplier.

# 7 % F1 £ No Improper Benefit:
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The Suppher or its personnel shall not directly or indirectly offer, promise, demand
or accept any improper benefit of any kind. Improper benefit in this Code includes
any form or name of improper money, gifts, commissions, positions, services,
preferential treatment, rebates and other benefits arising from positions or their
influence.

7 3 2 B Disclosure of Information:
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The Supplier shall ensure that all business transactions are conducted transparently
and accurately reflected in the business books and records, and shall disclose
information to relevant entities regarding labor, health and safety, environmental
practices, business activities, organizational structure, financial situation and
performance in accordance with applicable regulations and prevailing industry
practices. Falsification of records or misrepresentation of conditions or practices are
unacceptable.

" E P4 & 18 i%3E Protection of Intellectual Property:
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The Supplier shall respect intellectual property rights, and transfer of technology and
know-how shall take place in a manner that safeguards intellectual property rights. The
Supplier shall provide measures to protect relevant information about all persons with
whom it does business (including its suppliers, customers, consumers and employees).

45 2T % % ~ F £ 4cits Fair Business, Advertising and Competition:
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The Supplier shall uphold standards set by applicable laws or regulations regarding fair
trade , advertising and competition.

4.6 A% %2 Community Engagement:
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The Supplier is encouraged to develop community engagement to help foster social and
economic development.

4.7 ¥ & F3E % |7 2 3R 4R Protection of Identity and Non-Retaliation:
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The Supplier shall establish an anonymous complaint mechanism for its supplier and
employee whistleblowers, unless prohibited by applicable law. The Supplier shall
ensure the confidentiality and anonymity of the whistleblowers’ identity and protect
the whistleblowers from fear of retaliation.
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The Supplier shall comply with the DRC Conflict-Free policy, exercise due diligence
on the source of the primary minerals contained in all raw materials, and monitor the
relevant supply chains. The Supplier shall assure that all products provided to TSRC
are free of conflict minerals (which include tin (Sn), tantalum (Ta), tungsten (W),
gold (Au) derived from or sourced from mines in armed conflict areas of the
Democratic Republic of Congo (DRC) and its neighboring countries, or illegally
taxed on trade routes, or from mining regions with poor or dangerous working
conditions), and shall provide timely supporting evidence on the source of raw
materials at the request of TSRC. Any Supplier of cobalt-containing products shall
disclose the source of their cobalt to ensure that the source of their cobalt does not
violate human rights.

49 ﬁ (R N BE Complying with Export and Import Regulations:
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The Supplier shall understand and follow all laws related to the shipping, handling
and transportation of products to or on behalf of TSRC. These include source
country’s export and customs laws, destination country’s import and customs laws,
payment of all legally required duties, taxes, and local transportation laws. The
Supplier shall comply with the relevant import and export controls and the United
Nations regulations on the shipment (purchase) of minerals (raw materials) produced
in embargoed and sanctioned countries.

4.10 £ Privacy:
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The Supplier undertakes to take reasonable protection of the privacy and personal
information of everyone it does business with, including suppliers, customers,
consumers and employees. The Supplier shall comply with privacy and information
security laws and regulatory requirements when personal information is collected,
stored, processed, transmitted, and shared.

5. ’é 72 % st MANAGEMENT SYSTEM
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The Supplier shall establish or adopt a proper management system for its social and
environmental responsibility policies. In addition to formulating and documenting relevant
procedures, the Supplier’s representatives shall regularly identify, evaluate, improve and
optimize risks according to self-set goals to ensure compliance with laws and regulations.
GER A F TR
The management system shall contain the following elements:
5.1 2 # -k Company Commitment:
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The Supplier's corporate social and environmental responsibility policy statements
shall clearly affirm its commitment to compliance and continuous improvement. Such
statement shall be endorsed by executive management and posted in the facility in

the local language.
52 ¢ JL ¥ § = Management Accountability and Responsibility:
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The Supplier shall clearly identify senior executives and company representatives
responsible for ensuring implementation of the management systems and associated

programs. Senior management shall review the status of the management system on a
regular basis.
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5.3 iz 4= % © & R Legal and Customer Requirements:
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The Supplier shall establish procedures to identify, monitor and understand applicable
laws, regulations and customer requirements, including the requirements of this Code.

54 b '%GiTE Ik & *F? 12 Risk Assessment and Risk Management:
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The Supplier shall develop procedures to identify the legal compliance,
environmental, health , safety and labor practice, and ethics risks associated with the
Supplier’s operations. The Supplier shall determine the relative significance and
level for each risk and implements appropriate procedural and physical controls to
control the identified risks and ensure regulatory compliance.

5.5 #i& P & Improvement Objectives:
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The Supplier shall establish written performance objectives, targets and
implementation plans to improve its social, environmental, and health and safety
performance, including a periodic assessment of the Supplier’s performance in
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achieving those objectives.

5.6 # 3" Training:
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The Supplier shall develop training programs for managers and employees to
implement the Supplier’s policies, procedures and improvement objectives and to
meet applicable legal and regulatory requirements.

5.7 & i Communication:
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The Supplier shall develop a process for communicating clear and accurate
information about the Supplier’s policies, practices, expectations and performance to
employees, suppliers and customers.

5.8 E{ 1% 2~ %% 4rd 27 Employee Feedback, Participation and Grievance:
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The Supplier shall develop ongoing processes, including an effective grievance
mechanism, to assess employees’ understanding of, abidance by or violations against
of the Code, and will also obtain feedback from its employees to foster continuous
improvement. Employees must be given a safe environment to provide grievance and
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feedback without fear of reprisal or retaliation.
5.9 % 2 ¥ =5 Audits and Assessments:
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The Supplier shall conduct periodic self-evaluations to ensure conformity to legal and
regulatory requirements, the content of the Code and customer contractual
requirements related to social and environmental responsibility.
5.10 M # % Corrective Action Process:
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The Supplier shall develop a process for timely correction of deficiencies identified
by internal or external assessments, inspections, investigations and reviews.
5.11 ~ fhfrieékx Documentation and Records:
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The Supplier shall create and maintain documents and records to ensure regulatory
compliance and conformity to company requirements along with appropriate
confidentiality to protect privacy.
5.12 & &7 0% = Supplier Responsibility:
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The Supplier shall develop a process to communicate the Code requirements to next-
tier suppliers and to monitor their compliance with the Code.





