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Communication with Stakeholders 
TSRC values communication with its stakeholders and actively engages with them 
through regular and ad-hoc channels to understand the actual and potential impacts 
of its business activities on stakeholders, as well as take actively preventive and 
mitigating actions. TSRC identifies six major stakeholders followed the five principles 
of the AA1000 Stakeholder Engagement Standard and based on daily operations: 
employees and other workers, customers, local communities, shareholders and 
investors, suppliers, and government and authorities.  

TSRC provides convenient and accessible bilingual offline and online communication 
channels tailored to the characteristics of each stakeholder group. We conduct 
annual bilingual surveys to gauge stakeholder concerns regarding ESG issues. TSRC 
also utilizes the stakeholder's questionnaire open feedback to understand the 
effectiveness of communication and actions. The employee engagement survey and 
customer satisfaction outcome are considered as engagement performance 
indicators about employees and customers. 

The company reported to the 15th meeting of the 17th session of the Board of 
Directors on July 31, 2023 on the communications between the company and 
stakeholders, material topics and ESG performance in 2022. 

Communication result with stakeholders  
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