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Stakeholder Engagement 

TSRC's stakeholder engagement strategy respects the perspectives and input of stakeholders, fostering 

open and effective communication to continuously enhance their interests. TSRC has identified six 

primary stakeholders based on its daily operations and adheres to the five principles outlined in the 

AA1000 Stakeholder Engagement Standard. These stakeholders are: employees and other workers, 

customers, local communities, shareholders/investors, suppliers, and government/authorities. 

TSRC values effective communication with stakeholders, offering a range of channels fitting stakeholders' 

characteristics (e.g., online/offline meetings and telephone surveys). These regular and ad-hoc channels 

are instrumental in comprehending the actual and potential impacts of TSRC's business operations on 

stakeholders, allowing for proactive measures to prevent and mitigate any adverse effects. Moreover, to 

ensure effective and continuous communication, TSRC conducts an annual survey both internally and 

externally to gauge stakeholders' concerns regarding ESG issues and TSRC's sustainability initiatives. 

Feedback received from stakeholders is carefully integrated into internal discussions, with the Executive 

Leadership Team (ELT) promptly addressing and responding to any material issues identified. 

The company reported to the 15th meeting of the 17th session of the Board of Directors on July 31, 

2023 on the communications between the company and stakeholders, material topics and ESG 

performance in 2022. 

Communication result with stakeholders in 2023 

 

 



 

2/2 

 

 


