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Employee Benefit & Retirement 

TSRC provides comprehensive employee benefits and insurance after considering its business 

performance and market performance, and in compliance with local laws and regulations to provide a 

variety of benefits. Please refer to the following content about employee benefits, employee training, 

agreement between labor and employer and various measures to protect employees’ rights and 

interests, and retirement plan. 

1. Employee Benefit 

1. Through the operation of the company’s employee welfare committee, in addition to providing 

employees with gifts for the three festivals (Dragon Boat Festival, Mid-Autumn Festival, Spring 

Festival), birthdays, Labor Day, etc., we also implement employee “self-selected welfare measures” 

to fully allow employees to combine “welfare points” Welfare items that meet your own needs 

include travel and leisure activities, children's education subsidies, free group purchases of daily 

necessities for employee welfare societies, etc., truly realizing the essence of employee welfare. 

2. Held large-scale activities such as year-end dinners and factory celebrations activity to enhance 

communication among employees. 

3. Set up a staff canteen and employee meals allowance.  

4. Provide employees with gifts for marriage, childbirth, illness, funeral etc. 

5. In addition to providing labor and health insurance in accordance with the law, we also provide 

employee group insurance fully paid by the company and covering employees' family dependents. 

6. The medical room is equipped with a dedicated nurse and provides medical consultation services. 

7. Providing massage services not only enhances employee welfare, but also creates a friendly 

workplace with DEI (Diversity, Equity, Inclusion). 
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2. Employee Training 

In accordance with internal employee training methods, we conduct education and training plans 

through the company's annual business policies, unit needs, relevant legal requirements, etc., and 

provide general education, professional skills, management ability and other courses for new and 

current employees, and through OJT (on-the-job training) ), Off-JT (Off-the-job training), SD (self-

development) and other training methods to achieve the goal of continuous learning, the total 

annual training fee is NT$10,010,000 in 2023. The average training fee is approximately NT$6,060 

per person, and the training hours are approximately 73.27 hours per person. 
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3. Agreement between labor and employer and various measures to protect 

employees’ rights and interest 

TSRC value employees' opinions and rights and we strive to establish a complete and smooth 

channel for employee feedback and labor communication. Some TSRC factories have a labor union 

and regularly hold labor/management meetings. Labor rights and interests are communicated and 

coordinated through formal meetings. In the meetings, specific topics are discussed to reach a 

consensus. In2023, a total of four labor-management meetings were convened to promote regular 

and effective communication between labor and management.In addition, through the signing of a 

collective agreement with the enterprise union at the Kaohsiung factory, arrangements for work 

schedules and rest days for shift work are stipulated in the collective agreement for both labor and 

management to adhere to, fostering a friendly and harmonious working environment together. The 

coverage rate of collective bargaining agreements is 100% for the TSRC Corporation (Taiwan), 

TSRC’s subsidiaries in China, and the subsidiary in Vietnam. For employees who are not required 

to sign an agreement, TSRC has an employee work manual that details the working conditions and 

regulations. If an employee needs to file a complaint, he or she can do so through reporting to line 

manager, the Human Resource Department, and the employee grievance mechanism.  

  

4. Retirement Plan 

TSRC provides employees with insurance and pension in accordance with relevant laws and 

regulations.  

1. Taiwan: In accordance with the provisions specified in the Labor Standards Act, the Labor 

Pension Act and its Enforcement Rules, and the Pension Fund Accounting Guidelines, the 

Company allocates pension every month to staffs' accounts set in the Taiwan Bank and the 

account set in the Labor Insurance Bureau. The Labor Pension Reserve Supervisory Board holds 

regular meetings to review the pension fund status to protect employees' retirement benefits.  
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Item Old System New System 

Legal 

Foundation 

Labor Standards Act Labor Pension Act 

Allocation Ratio 

and Status of 

Retirement 

Funds 

For employees eligible for retirement 

under the Labor Standards Act, 2% of 

their total monthly salary is deducted 

and deposited monthly into the Taiwan 

Bank's labor retirement reserve account.  

Every year, Yuetian Actuarial Consultants 

is commissioned to conduct actuarial 

calculations for retirement pensions. At 

the end of each year, the amount in the 

labor retirement reserve account is 

reviewed to determine if it is sufficient to 

cover the retirement pensions estimated 

to be required by employees who meet 

the retirement criteria for that year. If 

there is an insufficiency, the required 

retirement contributions will be topped 

up by the end of March of the following 

year in accordance with the law. 

As of the end of December 2023, there 

were 101 employees subject to the old 

retirement system, while there were 91 

employees subject to both the new and 

old retirement systems simultaneously. 

For employees covered by the 

Labor Pension Act, the 

company contributes a 

percentage ranging from 6% 

of each employee's monthly 

total salary according to the 

Salary Grading Table for 

Monthly Contributions to the 

Employee's Individual Pension 

Account to the individual 

pension accounts at the 

Bureau of Labor Insurance. 

Since the implementation of 

the Labor Pension Act on July 

1, 2005, the proportion of new 

employees covered by the new 

retirement pension system 

among regular employees has 

been 100%. 

As of the end of December 

2023, a total of 478 employees 

were covered by the new 

retirement system. 

Qualifications 

for Retirement 

Application 

Voluntary Retirement: 

a. Employees aged 55 or above with 15 

years of service in the Company 

b. Employees with 25 years of service in 

the Company 

c. Employees aged 60 or above with 10 

years of service in 

the Company Mandatory Retirement: 

a. Employees aged 65 or above 

b. Employees who are physically or 

mentally incapable of performing their 

duties 

As Left 
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Retirement 

Application 

Procedure 

Employees eligible for retirement should 

complete the retirement application 

form. Upon approval, the retirement 

procedures will be carried out. 

As Left 

Retirement 

Pension 

Payment 

Standards 

For employees covered by the "Labor 

Standards Act" and eligible for 

retirement based on their years of ser-

vice, the retirement pension is calculated 

as follows: For each year of service, 2 

times the basic wage is provided; After 

completing 15 years of service, an 

additional 1 times the basic wage is 

provided for each year beyond 15 years; 

The total number of basic wages 

provided is capped at 45; For periods of 

less than half a year, it is counted as half 

a year, and for periods exceeding half a 

year, it is counted as one year. 

The Company should provide the 

retirement pension to employees within 

30 days from the date of their 

retirement. 

When reaching the age of 60, 

individuals may apply to the 

Bureau of Labor Insurance to 

withdraw the ac-cumulated 

funds from their personal 

accounts. 

 

2. For subsidiaries in China, per relevant provisions of China's Social Security Act, both the 

Company and employees put a certain percentage to retirement insurance, medical insurance, 

work injury insurance, unemployment insurance, maternity insurance, and the housing fund. 

When retiring, the employee shall receive the pension from the National Labor and Social 

Security Departments in accordance with the laws and regulations.  

3. The subsidiary in the USA provides insurance in accordance with the local Social Security Act 

and 401(k) Retirement Savings Plan. For subsidiaries in The Vietnam, Singapore, and European 

factories also follow local laws and regulations to ensure the welfare of employees. 


